
EAGLE EYE

™ 

Pv-of� E� � Pv-o�� Su-

eagleeyeproofing.ca 

5 WAYS TO UPLEVEL YOUR 

BUSINESS COMMUNICATIONS 

https://eagleeyeproofing.ca


Confirm accuracy
Accuracy = Credibility. Your and your company’s reputation is at
stake if your content contains any errors, no matter how small they
may seem to you. Follows these tips:

If you’re writing about a contentious issue with several
points of view, ensure all are represented fairly and
precisely.

Don’t skimp on research. Know the subject matter well. Be 
selective of your sources and cite them properly.

Make sure your headline and intro properly reflect the body
of work so your reader is not misled.

Review thoroughly for typos, spelling, and grammatical
errors. Tighten the copy. Review it again. And DO NOT rely
on spell check or autocorrect. Capped because I can’t stress
that point enough.

Be clear
One way to lose your readers’ attention is to clutter your message
and make it confusing.

Have you got your point in mind? Good. Make it prominent
and make it early.

Less is more. The fewer the words, the greater the clarity. 
Enough said.
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Know thy audience
Are they all industry-related partners who will understand
your jargon?

Is your purpose to explain what you do to those who don’t
know about you yet?

Your goal is to connect with your audience whether you’re
composing emails, speeches, reports, or a website. Your
tone, style, and vocabulary should match with who’s on the
receiving end of each piece.

Keep it engaging

Think F words here. You can be factual and fun at the same 
time.

How? Glad you asked. Relay facts by storytelling. Everyone
loves a good story. And we retain more when taught
through stories.

Not only do we retain more, we retain longer too. I can think
of many childhood stories and the lessons that are still in my
mind today: “The Ant and the Grasshopper” and “The Little
Engine That Could.” I bet you could name even more.
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